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WC Dockets No. 10-90, 11-42 and 14-58 
Northern Arkansas Telephone Company (SAC 401713) 

Dear Ms. Dortch: 

Pursuant to Sections 54.313(i) and 54.422( c) of the Commission's Rules, Northern Arkansas 

Telephone Company ("the Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," which was or will be timely filed with the Universal 

Service Administrative Company and the appropriate state commission on or before July, l, 2014. 

The Company seeks confidential treatment under the Protective Order adopted by the 

Com.mission in this proceeding for the financial information included in its report pursuant to 
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§54.313(f)(2).1 Confidential treatment of this information is appropriate on the grounds that it is 

commercially sensitive information that is not normally released to the public. In accordance with the 

Protective Order, the Company is submitting one copy of its FCC Form 481 (which includes a 

Stamped Confidential Document containing its proprietary and confidential financial information) 

via hand delivery to the Secretary's Office, and two copies of the same FCC Form 481 (including the 

Stamped Confidential Document) via hand delivery to Charles Tyler, Telecommunications Access 

Policy Division, Wireline Competition Bureau, Federal Communications Commission, 445 12th 

Street, S. W., Room 5-A452, Washington, D.C: 20554. The Company is also submitting two copies 

of its FCC Form 481 (which includes a Redacted Confidential Document with its proprietary and 

confidential information obscured) via hand delivery to the Secretary's Office under a separate cover 

letter marked "REDACTED - FOR PUBLIC INSPECTION" and via the Electronic Comment Filing 

System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan" and its "Detail on Unfulfilled Broadband Service 

Requests." 

cc: Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013 . 
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Federal ~.mmunications Commission 
ice Of the·Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Northern Arkansas Telephone Company ("the Company"), by its attorney, hereby requests, pursuant 
to Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" and its "Detail on Unfulfilled Broadband Service Requests" be 
withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules,_the Company states: 

I . The specific information for which confidentiality is sought is comprised of tables detailing annual 
projected network improvements and upgrades for voice and broadband services during the period 
from 2015 through 2019 and the projecting the build-out costs of such projects during the same five­
year period, plus a chart showing the needed facilities and costs to meet certain currently unfulfilled 
broadband service requests. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality imprqvement plans, and with the requirement in Section 54 .313( a )(3) of the Rules to 
list the number ofrequests for service that were unfulfilled during the prior calendar year. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, the estimated costs thereof and the facilities and expenditures needed to fulfill 
certain service requests, is proprietary and confidential commercial and financial information that is 
routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual and ongoing competition in the Company's Bull Shoals and Flippin 
exchanges from a large multiple cable system operator and to potential competition in the 
Company's other exchanges from competitive local exchange carriers, cable television system 
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. Even where competition is not active at present, the nature and scheduling of the Company1s 
network upgrades and the size and timing of its related expenditures constitute very valuable 
competitive intelligence for any entity that may be contemplating or planning entry into one or more 
portions of the Company's service area. Likewise, the exchanges in which the Company has 
unfulfilled broadband service requests, and the facilities and expenditures necessary to satisfy these 
requests, are very valuable competitive intelligence for any entity is operating in or planning entry 
into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor in a particular exchange at the 
present time, there are numerous potential competitors and the nature and scheduling of the 
Company's network upgrades, the size and timing of its related expenditures, and the nature and 
location of its unfulfilled broadband service requests constitute very valuable competitive 
intelligence that can greatly assist the planning of any entity that may be competing or contemplating 
entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. Likewise, 
the location and nature of unfulfilled broadband service requests is known only to key employees and 
consultants, and is not posted on any Company website, or included in any Company press release, 
report or other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its five:. year service quality improvement plans or its unfulfilled 
broadband service requests available to the public, and has not previously disclosed these materials 
or similar previous documents to third parties. 
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8. The Company requests that the individual annual charts in its five-year service improvement plan 
not be available for public disclosure until at least the end of the next full calendar year following the 
calendar year to which the chart applied. Competitors and potential competitors should not be able 
to see the Company's network deployment and expenditure plans for a particular year prior to the 
year, during the year, or during the year following the year (particularly because weather and other 
factors can cause construction delays). After that period, projects are generally completed, and 
competitors are able to observe directly or read published reports of what the Company actually did 
to improve its network and services. The Company also requests that its unfulfilled broadband 
service requests not be available for public disclosure for at least two years until July 2016. 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Northern Arkansas Telephone Company 

Its Attorney 
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undw Tit~ 11 of tho Unltod seotu Code, 11 u.s.c. t 1001. 
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P•SolS 

<010.> Study Aroo Code 40111) 

2015 
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tr olo"""M numbet of Alllhorlrod omc.r: 
!Study Ara code ol ~POf1lnl Ctrrtor. -Due Doto lo< 11111 tonn: 

hnonaw11Mlym•ll!ncf"'••'1•te-onthla,,.,,,,coo bo purilh<dbylinoorforfclb.,.•ndotthe eor..,unk»llDNM of U34, 'fl U.S.C. USOJ. SOl()L er""'"' ... prkonmmt 
•odtrUle l&ollho 1.Wtocl Sl•t• Code, U U.$.C. t 1001. 

TO BE COMPL£r£0 BYTHf AUTHORIZED AGENTI 

Certlflc;ition of ~nt Authorhcd to file Annual fteports forCAF or U R•dplmts on Behalf of Reporting C..rrler 

~ •• "'"nt 10< tlHt 11portlft1.-rrter, tartlly tbt I •,,.-Ot'laad to Al•mlt tlle 1111 ... l NpO<U for .. 1v .. 1l MJ'I\<• IUl'Port recipients°" btholf of die r•ortkl1 canler1 I hove ,.ovtded 
tho doto ropo~ ho111lrt bas..i <>n dato •roof did •y tho Nportlil& corn•1 and, to the~ ol "'Y lcnowledJ .. the hllormotlolt raportld heroin 11 lQlUrttl. 

N1rneofR.--ounor: 

Namo ol Authorli:od Aa•nt or E,. '*-"of A.ani; 

...... wi. of AuthorilOd Aaent"' [,......,,_of A.lent: Doti!: 

-lid nUne of AulhorilodANnt orfm-of Annt! 

h'ltlo Of amlllan of Authorlmd -'-nt or-ol-nt 
ITelo.....,,• nwnber ol Autliortlod •....tot Em....._• of.....,, 

tsb..i.-Code of 11a--c.rr1~r. .,._ Duo Dito for this form: 
..... ..... .. - ... --.-- .. ---· ___ , __ ,_ ··-·- ·- , .. - ...... .. .... .... . .~ .... ---- ..... - .. . . 

,.,...,•wllll•ltf m•ldna r.i.o-onts on"* f°'"'nnbo P'"'lihodbylln .. ,""11111ro -1 lh1 Com""'rl-Molll14, 47 IU.C. ff 501, SO)(b), orlfno .,......,_ imdorTftle : 
llollhoUnllsd StltuCodo, llU.S.C, I 100L . 
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Northern Arkansas Telephone Company, Inc. 
Line 330-Detall on Unfulfilled Broadband Service Requests 
SAC-401713 

Distance From 
Central Office 

Cu•tomer Reason Couldn't Provtde Servfce (Miles) 
Facllltles Needing Bullt to Provide 

Service E5tlmated Coat 
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Northern Arkansas Telephone Co., Inc. 
SAC401713 

Lines 500 & 510 · Service Quality Standards and Consumer Protection Rules Compliance 

As required in 47 C.P.R. § 54.3 l 3(a)(5) for High-cost Recipients, the fo llowing is a detailed 
description of how the Company complies with Servico Quality Standards and Consumer Protection 
Rules. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a 
specific oommitment to objective measures to protect consumers." 2 The FCC found that for 
wireless ETCs. compliance with CTIA 's Consumer Code for Wireless Service would satisfy this 
requirement" and that the sufficiency of other commitments would be considered on a case-by-case 
basis.3 In this context, the FCC stated, "to the extent a wirelinc or wireless ETC applicant is 
subject to consumer protection obligations under state law, oompliance with such laws may meet 
our requirement."" 

The Company complies with all applicable service quality standards and consumer protection rules 
established by the Arkansas Public Service Commission and detailed in the Telecorrununication 
Provider Rules. Specifically, ·sections 1.09, 1.10, 1.11, 1.12. and 2.0 address the foll9wing 
obligations which include, but are not limited to: 1.09 ·service A vuilability, 1.10 Safe and Adequate 
Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, which details 
consumer billing rules and regulations. Furthermore, Company is subject to cyclical compliance 
reviews by the Arkansas Public Service Commission Telecommunications Utilities and Quality of 
Service Section. As such, the Company believes it is in compliance with industry service quality 
standards. 

In addition, the Company complies with numerous federal consumer protection standards including, 
but not limited to: (I) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 
with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 
governing the protection of customers' privacy. The Company has aeveloped and implemented a 
Customer Proprietary Network lnfonnation ("CPNI") Compliance Manual and has appointed a 
CPNJ CompHance Officer and a Red Flag Compliance Officer. Annually, the Company requires all 
employees to attend training on the CPNI Compliance Manual and Red Flag Rules aod they 
understand that any violation of the Company's CPNI procedures may result in disciplinary action 
up to and including dismissal. The Company files an annual report with the Federal 
Communications Commission ("FCC") certifying compliance with the FCC's CPNI rules. 

1 Fedel'af-Srate Joint Board on .Untver.wl Sen-ice, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) <:'2005 ETC Order). 
2 Id. at para. 28. 
J Id. The FCC noted that under the CflA Consumer Code, wirele3S carriers agree to: "( l) disclose rates and terms of 
service to cu!ltomcrs; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period fur new :sorvice: (S) provide specific dis-closures in 
advertising; (6) separately Identify carrier charges from taxes on bllllng slatemenlll; (7) provide customers the right to 
terminate service for changes to contract term:;.; (8) provido ready acce8s to customer service: (9) promptly respond to 
consumor inquiries and oomplain.ls received from government agenoies; and (10) abide by policies for protection of 
consumer privacy." Id. at n. 71. 
4 ld. al n. 72. 
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Northern Arkansas Telephone Company, Inc. 
SAC401713 

Line 600 and 610-Functfonality in Emergency Situations 

As required in 47 C.P.R. § 54.313(a)(6) fur all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R § 54.202(a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency s~ions. 

OVERALL RESPONSE TO E..\ifERGBNCY SITUATIONS: The Company has a 
comprehensive disaster reoovery plan that was developed and implemented for the Company 
specifically to deal with emergencies. It has detailed, specific steps that are to be taken for each 
type of emergency. 

POWER; In order to function in an emergency, the Company has a combination of batteries and 
emergency generato?S. All central offices, remote offices, and remote cabinets have batteries 
that wouJd provide at least eight hours of service. Each central office a.nd remote office is also 
equipped with permanent emergency generators with their own fuel tanks. Automatic transfer 
switches are iostaUed in each of the buildings that will start the generators and transfer from 
commercial power to the backup generator until commercial power is restored. Each building 
and cabinet is also wired for a portable generator connection. The company owns portable 
generator$ that technicians can utilize to recharge the batteries on the remote digital loop carrier 
cabinets or with the building connections if needed. Generators are started and tested once a 
month with technicians documenting the results. 

REROUTING TRAFFIC AND REDUNDANCY: The Company's transmission link is equipped 
with redundant hardware between the host office in Lead Bil~ AR, and the Windstream tandem 
switch located in Harrison, AR. We also have a diversified fiber route connecting the two 
offices. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 
everyone .immediately tries to contact friends and family to make certain t.hey are all right. The 
Company has designed the network to have excess capacity on its backbone network. In case of 
traffic spikes, NATCO bas overflow routing to an aJterrulte long distance VoIP switch. 
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Northern Arkansas Telephone Company, Inc. (SAC 401713) 
FCC Ponn 48 l - Line I 010 
·Program Year - 2015 

Voice Service$ Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northern Ark~as Telephone Company, Inc. certifies 
that it is in compliance with the requirement that voice service rates are no more than two 
standard deviations above the national average urban rate for voice service of S46.96 as specified 

· in Public Notice DA 14-384 issued on March 20, 2014. Northern Arkansas Telephone 
Company's CWTent 'total local end-user rate1 of $16.83 is not above the standard deviation as 
specified lo the USP/ICC Transfurmation Order.2 

1 Local End User Rate as defined in USF/ICC Traosformatioo Order 26 FCC Red at I 7751, Para. 238 

i USF/ICC Transformation Order. 26 FCC Red at 17694, Pata. 84 (foo«notc included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the ~qutl:'cd deviations of the individual observations in the sample of data 
from the sample average divided by the total number of ob$crvations in the sample minus one. [n a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations tic l'ithin two 61andard deviatiOD5 above mid below the average," 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President- High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(l ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Northern Arkansas 
Telephone Company, Inc., Study Area Code 401713. 

Should you have any questions regarding this filing, please contact me via email at 
drussell@natconet.com or by phone at 509-238-296~. 

Sincerely, 

Denise Russell 
Revenue Requirements Manager 

Enclosures 

cc: Arkansas Public Service Commission 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone ~ompany, Inc. 

Five-Year Service Quality Improvement Plan - §54.202 (a)(l) 

§ 54.202(a) Submit a five-year.plan that describes with specificity proposed improvements or 
upgrades to the appl~cant's network throughout its proposed service area. Eac~ applicant shall 
estimate the area and population that will be served as a result of the improvements. Except, a 
common carrier seeking designation as an eligible telecommunications carrier in order to provide 
supported services only under subpart E of this part does not need to submit such a five-year 
plan. 

Company Information: 
Northern Arkansas Telephone Company ("Company") is a locally-owned indej>endent rural 
exchange carrier providing telecommUnications services in portions of Marion and Boone 
Counties in rural north central Arkansas. Established in 1951, the Company serves the rural 
communities of Fli in, Bull Shoals, P att, Lead Hill, Diamond City and Omaha, Arkansas. 

To ensure i:eliability, the network contains the 
necessary emergency power equipment such as back-up generators and battery-rack, as well as 
fiber redundancy to ensure continued operation in cases of natural or man-made disasters. The 
receipt of Federal Universal Service Fund support, combined with other funding sources, should 
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and 
broadband service 

Contingencies: 
Given the incredible number of recent changes in the industry, the regulatory environment, 
technology, and the service demands of custQmers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. It is critically important that the services offered by the company 
are sustainable and that adequate revenues for the services are available. With the uncertainty of 
current and potential regulatory action on rural rate-of-return carriers, the Company is taking a 
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S-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

balanced and realistic approach in the development of this plan. Based on current data and 
analysis, the Company is not certain that adequate recovery for all necessary investments will be 
available throughout the foreyast period. As a result, forecasted capital and operating 
expenditures for the p~riod cover~ mu~t be viewed as a flexible plan that will be modified based 
on changing recoyery mechanisms and market conditions. The Company will evaluate this plan 
on an annual basis. Action, however, may also be taken abruptly on the initial plan submitted for 
both current and future years if evolving regulatory conditions and/or changes in technology­
driven support change the financial recovery upon which the plan was formulated. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing ·of dollars 
spent on certain projects. 

Company Plan: 
Following is the initial five-year service quality improvement plan pursuant to 4 7 C.F.R. § 
54.202(aXl)(ii) that requin?s an eligible telecommunications carrier (ETC) to describe proposed 
improvements or upgrades to the BTC's network throughout its service area. The USFIICC 
Transformation Order establishes a public interest obligation for rate-of-return ETCs to provide 
broadband service at speeds of at least 4 Mbps downstream and 1 Mbps upstream ( 4: 1) "upon 
reasonable request." A service quality improvement plan cannot project where in the service area 
reasonable requests will be made. However, the proposed service improvements in this plan 
result in the availability of 4: 1 or better service to a greater portion of the Company's service area 
than is currently available. Under the ctlriently available revenue sources and recovery 
mechanisms, the Company anticipates that it will make the following improvements and/or 
upgrades to' its network over the forecast period to its six wire centers: 

LDHLARXADSO in Lead Hill, Arkansas 
FLPNARXARSl in Flippin Arkansas 
BLSHARXARSl in Bull Shoals, Arkansas 
PYTT ARXARSl in Pyatt, Arkansas 
DMCY ARXARSl in Diamond City, Arkansas 
OMHAARXARSl in Omaha, Arkansas. 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2015 Projected Network Improvements/Upgrades VOICE 

Estimated 

Pro· ect Descri tion 
Estimated 
Start Date 

Completion 
Date 

Population 
Area Served Served 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2016 Projected Network Improvements/Upgrades VOICE 

Estimated 
Estimated Completion Population 

~P~ro-=......·e~c~t=D~es~c_ri.....,_ti_on~~~~~~~~S-ta_rt-----'.D_a_te~~~-D_a_te~~~-A_r_eaServ~ed~-.-~-S_erv~ed~--1 
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S-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades VOICE 

Estimated 

Pro· ect Descri tion 
Estimated 
Start Date 

Completion 
Date 

Population 
Served 
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5-Y ear Service Quality Improvement PJ.an 
47 C.F.R. §54.202(a)(1) 

Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades VOICE 

Estimated 
Estimated Completion Population 

.... P ..... r'-o .... · e ..... c_t ..... D_es ..... c_ri...__ti_on _____ _ __,.. __ S_ta_rt_D_at_e_-..-__ D_..a_te __ -.-Area Served Served 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

20i9 Projected N~twor.k Improvements/Upgrades VOICE 

Pro· ect Descri tion 
Estimated 
Start Date 

F;stimated 
Completion Population 

Date · Area Served Served 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2015 Pl'ojected Network Improvements/Upgrades Broadband 

Estimated 

Pro· ect Descii tioo · 
Estimated 
Start Date 

Completion 
Date 

Population 
Area Served Served 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §S4.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2016 Projected Network Improvements/Upgrades Broadband 

Estimated 

Pro· ect Descri tion 
Estimated 
Start Date 

Completion 
Date 

Population 
Served 
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5-Y ear Service Quality Improvement Plan 
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Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades Broadband 

Estimated 

Pro· ect Descri tion 
Estimated 
Start Date 

Completion 
Date 

Population 
Served 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades Broadband 

Estimated 
Population Completion 

Date 
Estimated 
Start Date Pro ect Descri tion Area Served Served 

1--__....~_,__,_....__,._,._,.~~-,-~"T'""""'"~~~~~-r-~~~~~....-
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5-Y ear Service Quality Improvement Plan 
. 47 C.F.R. §S4.202(a)(l) . 

Northern Arkansas Telephone Company, Inc. 

2019 Projected Netw:ork Improvements/Upgrades Broadband 

Estimated 

Pro· ect Descri tioo 
Estimated 
Start Date 

Completion 
Date 

Population 
Area Served Served 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §S4.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for 
the ro ects related to VOICE services listed above will be: 

2015 2016 2017 2018 2019 

2210 Central Office Switchin 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
following operating expenses related to VOICE services, by expense category, over the next five 
ears: 

.2015 2016 2017 2018 2019 

Plant S ecific 

Plant Nons ecific 

De reciation 

Customer 0 erations 

Total 0 
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5-Year Service Quality Improvement Plan 
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Northern Arkansas Telephone Company, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for 
the ro · ects related to BROADBAND services listed above will be: 

2015 2016 2017 2018 2019 

2110 Land & ~neral Su 

2210 ·Central Office Switcbin 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
following operating expenses related to BROADBAND services, by expense category, over the next 
five ears: 

2015 2016 2017 2018 2019 

Plant S ecific 

Plant Nons ·ecific 

De reciation 

Customer 0 erations 
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~SAS J'UBUC SER.VICE COMMIS&ON 

t°' RIDvUed Sheet No. ___Jjp_ 

~No. _7l_D _ _ _ 
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K.iod of Savic~ Telcccmmull..icatiorn Class~: __ A_ll_ 

Part DJ. BMe Sdaeclllle No.: 17 
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17. LJFF.T.JNB ASSlSTANCcPROORAM 

l7.1 GENERAL 

J 7. l.J Thia 111ritfis effective on the date tho new FCC rules oo Ltfiollinc 
become offoctlvc:. 

17.l.2 tbe Lltollnci Aasistanco Program (bcmlll4fter .. Lifeline'') is a 
mail local scrvico ottering dosigned to ruake telephone !JCr\'Klc 

(CR) awilable at rc:duQCCf rates to qoalifyiJlg low-inoomc CllstumerS. 
Llfcllno rravides t'or a federal credit equal to $9.25. 

17.1.3 Tho diseoun!s apply to monthly recurring nsmi for 'luaJifying 
iesido:otial customers, 

17.1.4 Discounts..,, applied to mes and charges for re:sidentlal 
ielopbooc smvice. 

J 7.1.5 The Ufelinc Program rato reductions do not apply 10 long 
dUw>co sc:rvicc, clau sc:rvicoa, special f~ and odler 
Ancilhuy somcc:s which may or may not be lariffod. Eligible 
~ may obtain dlCSe services, where available, at their 
dbcrection. 

11.1.6 TheLifelino Prosram mlC reductions do not apply to llCrvi~ 
c:onnection charges. 

1.lilS SPAC8 FOR PSC USE ONLY 

.· 
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A.RRANSAS PUBUC SERVXCE COMMISSION 

2"" Revised Sheet No. 71.lO 
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Rcphlclog f" RcvfSDd Sheol No. 7p0 

Northern Arbnsa.s Telcpluntc Co., Inc. 
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Part Dl. lbace ~hedulo No.: 17 

Tiile: 

(R1l 

17. 

LIFELINE ASSJ5TANCS PROGRAM 

UPELlNE ASSISTANCE PROGRAM 

17.l.7 This ETC will fntplcmeotall special disconncot procedures 
required for Lifelino customers. 

17.l .8 The ETC shall not charge LlfeUne cu.stomcl'S with·a monthly 
Nttmbct--PortabUlty c:hargo. · 

17. l.9 1'htc; ETC shall offer toll blooking to all qualifytng applicants at 
the timo such consumots subscribe to Lifeline service. lfthc 
consumer elects to receive toll blocking. 1h11t service shall boeomc 
p1Ut of that conswnor's Ufetiac :icrvfcc. The customer is under 
no obUgation to noccpt the subscciptfon to toll blocldng. 

17.J.10 Thfs eTC shall not collect A sctvicc dcpolit in order to initiate 
Lifeline service, if the qualifying consumer voluntarily elects 
toll blocking. where nvollablc, otherwise, this ETC muy charge 
~ scrvlc:o deposit in tho orcffna.ry course ofbosincss. 

17.2.t General 

17.2.1.1 Certain telephone $ert'iccs are spcaificaJ1y port of Lifeline 
scrvico. Other services oro optionsJ. This ETC has a specific 
Li.follno offur!ng. 
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. 
17. LJFBLINE ASSISTANCE PROGRAM 

17.2.2 This ETC shall offw-scrvic:cis or functionalities dofinccl, by 
F.C.C. 47 CFR Part 54, to be voice telephony service. This 

5el'\liao omsbtcs consumers to communicate wfth others that live 
nearby. while having access to alt diStance tX>mrnuniosrions. 

17 .3. l All the teloCOD1municatioo.s provider roles and general tariffs of . 
thii comp&JIY appJy to Lifeline service unless specifically in 
conflict with this Section .nd Schedulo, 

17.32. Likline Becvico is availabJ., only with rcsidcntiDJ semces, 
~Juding foroigu oxclwl~ service. 

17.3.3 Ufetino Service is limltcd to one Jine per househald at.the 
castomcr's pri.awy rcsldencc ... Housdlold" ls defined 
coosistcQfwith tho Low-Income Home F...Qagy Assrtanee 
Progr8m as '"any individual or group ofil!dlvid.Ws wbo at'Q. 

Jiving rogctber at tho samo adthess as one economic unit." 
with an .. economic unit" defined as "•JI adult Individuals 
con1riboting to md sbariDg iD the income and expanses of a 
household." Lifelino support to individuals living in group 
living facflitlcs in\ISt d~ wbon iuttiaJty eorolling in the 
program that any othar Likline rccipientB rosiding at their 
~idential ~ans part of a~ hwaehold. 
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1AT) t7. LIFELINE ASSISTANCE PROGRAM 

I 17.4 QUALIFICATIONS 

17.4. I Gcrtcrnl 

l 7.4.1.1 To quaHfy for lifolinc sen>icc, applicants r11ust he participants m certain 
governmental programs or qualify lhrough a low incumc threshold. 

17.4.2 Qualification through Governmental Program Participation 

l 7 A.2. J To quality for lifeline service through govcnuncntal program participation 
applicants must ·p8J'ricip11ic in at least one (I) of the following 
governmental progmms: 

1. Department of Housing and Urban Developmcm 
2. Medicaid 
3 .. Food Stamps 
4. Supplemental Secunty Tncotne (SST) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy A:>:1i:;toncc Program 
7. Tomponiry Assiswncc for Needy F:lmiliC$ (T ANF) 
N. Nulional School Lum:h (N!;;l) Progr.un's Free Lunch 

Prugmm 

17..4.3 Qunliftcation through tow income eligibility 

17.4.3. l . To qualify through low income eligibility, the upplicum's income as 
defined in Sec. 54.400(0 must bent or below I ~5%. of the federal poverty 
guide Jin~. 

ARKANSAS PUBLIC SERVICE COMMISSION 
EFFECTIVE 
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LIFELINE ASSfSTANC6 PROORAM 

17. UFELINEASSlSTANCEPROGRAM 

17.5 CERTIFICATION 

l 7..5. l General 

17.S.1.l Applicants for Llfclino must meet the oligibitity guideli~ . A 
~cation ptOCC$Uha..ll be used to OtiSW'e only ollgiblo applicanta 
rt:ceivo Lifeline service. Each applicant must certify that they m.s 
roooiving support for only ono lino per household. (AT) 

17..S.2 ~ion ofRJlgibillty Tlm>uah Low Income Qualitlcution 

17..S.Z.l Tb1I ETC intends to participate bl 1ho ALIVE Board program (C't) 
eatabliahcd by 1he Aricamas Geocntl Assembly fn 2005 through Ac1 
2.289 of200S to provide • govcrn.aum1atly maintained incoxoo 
qualificatj()n ccriification process that indudos $Cl!f-ccrtification 
by applk:ants, under penalty of porjuiy, tbt tbo documentation pnisen.ted 
by the applicant accurstc.ly rcpn:sent1 their annud housobold lncomo and 
provides 1hc number of ~vldu•.ls in the hou."U:bo)d. 'Per F .C.C. order, 
co.ch subscriber must prov~ cc.rtaiC1 certiFecatlom when enrolling in tbt1 
l.Jfolino Program. Now Lifolulls subscribers must provide documentation 
ofprognua·basod eligibility. which the Tolopbooc Compuiy enrolling 
the subscri~ sbouJd.roviow, but not retain. Should tho sub&cribc:r 
·~to catil}' baod on in~ tho Tolcpbono Company shall be 
provided supportin,g doc:wneniation in older to compleic Utt oenificotion. 
Ibo ccttifying document shDIJ also include the roquiremeat that tho 
consumerwlll notify1his BTC iftbo ~nsurner'$ mcoa... ~ J3S-.4 
of the Fedora! Povorty Guidelines. llw AUVE Board program shall 
provide this £TC whb a c:opy oft.be above 11:1f~ procedures. This 
ETC shall review tho procedures to ensure the ptoQCdwcs arc appropriate 
to ec:rtlfy and docUJMnt fu<:omc based cligil>ility for Lifeline cnroJbnent. 
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17. UFEUNE ASSISTANCE PROGRAM 

. (Rn 
17.5.2.2 This F.TC $hall monrtor tho ALIVE BOllrd to t:nsuro \he ALIVR Board (CT) 

establisbcs appropriate proccduttlfl and pmvdcs this ETC with a copy of 
such prooedures. This HTC shall rmow the proc:.cdunw to msure the 
procedures ate appropriate to certify and document income based 
eligibility for Lifeline Cbrollmcnt. An officer of this ETC shall certify at 
time or enrollment, under pcoalty of pc:tjury, to the best of th., o(Jic..ir's 
knowlcdga. that this !ITC has procedures in placo to Jeview 
doowncnmdon via tho ALIVE Board, and that the ETC, via the ALIVE 
Board, was pn:11ontctl with docwnenouion that coniums the C011$utner's 
house.bold cti11bUlty, In that the consumcsr•s household income is at or 
bektw 135% of the Federal Poverty Guidolines. 

I 75.3 O:irtification ofBligibUky Through Participation in GovemmentaJ Programs 

17.S.3.I The appl~Dnt's tligibiUty fut Ufoline ~duo to partioipatioo in 
govmnmcntal programs sbafl bo oc:rtified by tho applicant In coordinatioo 
with th" go~tal entity providing, monitoring., cc reviewing 
pn>gr8IR participation. For 1nstanco, many progmm may bo providcO by 
the Dcpamncnl ofHuman ServiCC$, l>cpartmonc of Health, 111d local 
school districts. This CTC, thtoup thci AUVF. Board oftbo third-party, 
wiU coordinate with 1be applicant and tho appropri!Uo governmental 
entity lo cmwo propot ~iflCatfoo. TIUs ETC ahJLll require the third­
pany to establish approptiate poccdures that include self-certification by 
applica.nts, tmdcr penalty of perjnry, 1flat tho applicant TCCch'cs benefits 
from tho eligibility programs aod idtntify ihc program or prognun~ &om 
which tho applicant receives bcncfits. Tho certifying document sba.11 abo 
tnclude 1be requin:mcnt$ that tbc COO$WDCr wJ11 notify this ETC if the 
eoosmner ceases to particl~ in tho progrun or progra11'1li. 
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TWc: LIFELINE ASSISTANCE PROORAM 
17. UPEUNE ASSISTANCE PROGRAM 

17.6 CONSUMER COMPLAJNTR.:SOUJTION 

17,6..1 ~ 

17.6.1.1 The Federal Lifillinc Program n:quiros a const1mor complaint resolution 
process. The A1bmas Public Servic:o Commtssloo bas detcrmintd in Order 
No. 1 of Docbst No. OS..038-U that my .ETC, which main'-in' 1.!Lri!& and is 
sabject to the Public Savice Commission'11 con1UD1er complaint procedures, 
meot tho disp<m; I'CllOlation roquircmcnts for Lifeline. This ETC ~ subject to tho 
Publia Service Commissioo's conswner compJainl procedures to mcot tho di.spun: 
re.ohJtion requlrcments for L.i.fdino. 

17.7 VERIFICATION OF CONTINUED J:l.J.GJlllLITY 

J7.7.1 <:Jenend 

---

17. 7.1. l Tho Lifeline program requires this ETC lo anoually monitor the continued (Cf) 
· ~llgibili&y of .Lifeline participants by l'C!qlliring caolt J,i&lino subs<:riber, both 

existing stib~ibors and now sub&c:ribors, to provide annuaJ self-eortHlcations 
atf0Still8 to tbolrcontinued ~ligibility uftho program. BetJinoing in 2013, this 
Telephone Company will annually choose to either, where F..TCs cannot rc-cettify theiT 
sobscxribors by acccsslni a database, to ro-certify their Lifoli.oc c..-ustomeni on .an 
annU.&I basi$ or elect to have USAC ~ ~DDl. Also, shoukl tho Tclophono 
Company choose to use a~ offcdaal program databaso to coofum a 
con1nwor•i1 on-going cligi"'bility foe Llfolino, th<> amwal ro-ccrtification will not 
k implemerrtcd. 
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17.8 PROCESS FOJt ~ATION OF UFXLINl BENEnTS 

17 .8.l . Qeiwal 

(RT) 

17.8.J .l A COllSUmer"s c:ligibility 10f Ufi:Jino J1l"Y 'bo tmninated due to failure io 
maJotain qualificarioos for L~Jine. This fiTC shall follow tho rcqiiinxf ~ 
for tcnninJtion of Lifeline beuofits. 

17.8.2 .Process 

. 17.8.2.l Customers wt11 be notDaed of tho impendingtmuinatiou of Lifoline benefits fn a 
letter separate from the consumec"s monthly bilL 

17.8.2.2 The customer will have up to sb:ty (60) days froru the date ofth.c tcnnination 
lettef' in whiQb to demonstnde hU. or her oootinucd eligibility bcforo Lifeline 
support is discontinued. 

17.8.2.J A cuskxner wb.o appea.ls must ptcscat proof of continued eligibility comistent 
with tbo above LifcliDo qualifications. 

J 7.S.2.4 This 6TC will tenuJnata LifeUnc setvic:os for subscnDois who f!Jil to 
demonstrate cootiuucd eligibility within the sixty (60) day limo period. 

t?J> IU!CORD RE'I'E?'fl'lON POLICY 

17.9.l ~ 

17 .9. I. I The Bcd.era1 Communications Commission has c:siabllsbcd specific .record 
retention rcqtlircmeots for lhe Llfclioo certification )'r'OCldS. Thia ETC will ha.vo 
fPCcl.fie pc'ocedures to ensure its m:old retention policy compiles with lcga.1 
requirements. 
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~ _ LIFHJ.JNE ASSlSTANCB PROGRAM 
17. LIFRl..INE ASSlST ANCE PROGRAM 

17.9.1.2 Thia ETC, throu8fl its own nic:ordkccping orrhrQUgh the m::orilkoepingofthti 
ALIVE Board and its third-party QOJl:tractor on behalf ofthis lITC, shall maintain 
cort.Hication reoorda fQC the period of time:: required b,Y the llodcroJ 
Communications Commission for all Lifolino panieiponts. 

17.9.1.3 Tbts ETC shall ro1IWI car1ificatiom, sigMd by the subscn"ber, regurding the 
c:onswmr's eligibility f\'.)f Ufolin~ i.acluding solf-ollf1ificatioos. that iocomc: 
docwnentation ~oJy reflects the houso hold income. This certification 
thall bo retained at least as long as tho COO$Ult\OI' ·l'tCC'ivm Lffelino siorvice from 
thi& ETC or uuiil this ETC Is andibod by tho Adin.iniltnltor. This ETC shall 
maintain certifJCatioos for subscribers tcnninaring Lifeline scrvipc for at least 
three (3) years ab' tenniaation. Such records ahall bo maintained fa compliance 
with all fcdual and Public Service Commission .requiremcots and such records 
shall. be provided to the Administnior or tho Public Service Commission trp<.>n 

. ptOpt1 rcquMt. 
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OPERATING REPORT FOR 
TELECOMMUNrCATIONS BORROWERS 

liSTRIJCnON:>-&1/iHlt N!{l"'1 IO RUS •tthin JO""-"' Q}ltr <i<>rt q('tk< /lflri11d. 

'ord1t<>ilrd "'1truaiotu. tff RUS 8u/J•d11 17'14-!. R'f'OIT in •'/KJJt f/ollon onlv. 

Northern J\rkanoao Telephone Company 

(Prepared with Audited Data) 
PERIOD ~HOING 

December, 2013 

CERTIFICATION 

BORROWER OE$1GNA TION 

AROSl6 

Wr lien&,~rt/lr //tat dtt cmriu 111 I/tis report <11-c /11 a«rvdOJltt wflh "1t ""'°'"'" 1J1rd otMr ucords q/IJtt 3ys1t~1 tnrd rrfltt:t tht '"''"' o{lht ~Y.rlnn 
10 tl1t />Qt rlf 011r ~no'd~ge n11d brllef. 
ALL INSURANCE REQUJ)t£1> BY7 CTK l'AR'f 1788, CUAPTER XVII, RUS, WAS JM FORCR DURING Tll! REPORTING PERIOD AND 

. RENEWALS HA VE BEEN OBTAl'Nli:D FOR ALL roucm.~ . 
DUIUN<: "Ill~ l'.KR!OD COV~O BY 'l'HJ!I Kl<l'OKT l'URSUANT TO l'ART JTI!lj 01' 7C:YK CHAPTER XVII 

[!] "' o(tflecbllgotlc<l• under the RUS loon docu!-u 
Now bf"" Mr.a.cl In •N matllllal ra.spocls.· 

Steven Sanders 

ASSETS 

; UMl!NTASSETS 

1. Cash and E 

2. Ca$11-RUS Corslruc:tloo Ftrd 

3. Afflieles; 

a. Teleam. Moou11ts Receivable 

a. Te1eco111. Aax>u11ts Receivable 

b. Other Aa:amlS R~ble 

IONCURRENT A88El'S 

1. TotalNoncu......tAPets 1ttlvu16 

'LANT, PROPERTY, ANO EQUIPMl!NT 

8. Telecom. Plant-11)-Servlce 

(Che<Moneolt'1o~ · 

6/18/2014 

°"TE 

O There Noa 1>•11 • <lfl'to~ In ,,. ~of Ille Qllllgatom 
\#Id• If\• RIIS loln doC:V"lfnll. Said dtta.Al(•)llta .. 
speC'"""'Y d.,ctlOl<l In lhO Telecom Ooelllllng RllPOll 



REDACTED - FOR PUBLIC INSPECTION . 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· Soe RUS Bulletin 1744-2 

BORROWER DESIGNATION 

ARO SH 

PERIOD ENDING 

Oecembor, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Networil Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Biiiing and Collection Revenue:i 

5. Mlscellaneoua Revenues 

6. Uncollectlble Revenues 

7. Net Operattng Revenues (1 thru O las• 8 

8. Plant Specific Operations Expense 

9. Ptent Nonspeclftc Ope111tions EXpense (Excluding Depredation & Amortization 

10. DeprectaUon Expanse 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operatloos Expense 

14. Total Operadng Expenses 8 thru 13) 

15. Operating lncomeor Margins(7 less 14) 

16. Other Operatlng Income end Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Ott1er Taxes 

20. Total Operating Taxes (17+18+19) 

Olher Interest Expense 

Allowance for Funds Used During Coostrvctlon 

Total Fixed Charges 22+23+24·25) 

Nonoperating Net Income 

28. Extraordinary lteme 

29. Jurlsdlctlonal Differences 

30. Nonregutaled Net Income 

:S1. Total Net Income or Margin. 21+27+28+29+30-261 

32. Total Taxes Based on Income 

33. Retained Eemlogs or Margins Beglmlng·of-Year 

34. MlsceUaneous CrGdlt:s Year.to-Data 

35. Dividends Declared (Common) 

38. Dividends Declared (Preferred) 

37. Other Debits Year-to·Oate 

38. Transfers to Pelronage Capltal 

39. Retained Earnl119e or Margins End-of.Period [(31+33+34) • (35+36+37+38) 

40. 'Patronage Capital Beglnnln -of-Yaar 

1. Transfers lo Patrof1<1Qe Capital 

42. Patronage Capltal Credits ReUred 

43. Patronage Capital End-of·Year 40t41-42) 

44. Annual Oebl Secvice Peymenis 

45. Cash Ratto ((14+20-10-1 1) f7J 
46. Operating Accrual Ratio ((14+20+26) / 71 

4 7. TIER 1(31+26) / 26) 
OSCR [(31+26+10+11)/ 44) 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

AR0516 

Deoell'J:>er, 2013 
INSTRUCTIONS - See help in the onllne application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Constructlon Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Jnc:ome 
Activities 

3. Add: D ec:Jalion 

4. Add: Amorti2:8Uon 

5. Other (Explain) 

Changes in Operating Assets and L/abllities 

6. Decrease/ Increase in Accounts Receivable 

7. Decreaset Increase In Materials and Inventory 

8. Decrease/( Increase) in Prepa ments and Deferred Charges 

9. Decrease Increase in Olher Current Assets 

12. lncrease/(Decrease In Other Cu11ent UabMltles 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/ Increase lo Notes Recelveble 

16. Increase/ Decrease) In Notes Pa bla 

16. tncreasel(Decrease In Customer Deposits 

17. Net lncrease/(Dea-ease In long Tenn Debt (lnclud Current Maturities 

18. Increase/( Decrease) in other Uabllltles & Deferred Credits 

19. tncrease/(Decrease) In Ca Ital Stock, Paid-In Ce llal, Membershl and Ca Ital Certlflcotes & Other Ca Hal 

22. 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. 0ther (Explain) 

Activftles 

~o. Ending Cash 


